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Text Message Privacy Policy 
 
Effective Date: 10/01/2024 
 
We use text messaging to coordinate vendor appointments, confirm tenancy details, schedule 
office visits, and share urgent maintenance updates. We do not send marketing messages. 
 
Information Collection & Use 
We collect your phone number and message content solely to provide essential service 
communications. 
 
Data Sharing & Security 
We do not sell or rent your data. Limited sharing occurs with trusted service providers as needed, 
and we use reasonable security measures to protect your information. 
 
Retention & Opt-Out 
Data is retained only as necessary. To stop receiving texts, reply “STOP” or contact us at [Contact 
Information]. 
 
Your Rights 
Depending on your location, you may have rights to access, correct, or delete your data. For 
questions or requests, please contact us. 
 
 
 
 


